
 

                    
 
UP19WP70 

 

Cons
 
 

1. Co
 

If you a

Produc

entitled

foresee

to be o

 
The be

Produc

 
2. Pr

 
Pylonte

materia

 
This wa

1. 

2. 

 
(Warra

not inc

 
Pylonte

Period

 
3. Wa

 
The wa

1. is p

2. has

3. is i

4. is i

5. be 

(Warra

 
The wa

your m

 

 
4. Cla

    

081 

sumer W

onsumer La

acquire the P

ct comes wit

d to a repla

eable loss or

of acceptable

enefits provid

ct which You

roduct War

ech warrants

als. 

arranty comm

the date of 

six (6) mon

anty Period)

lude any acc

ech will repa

. 

arranty Co

arranties in r

purchased fr

s the official 

installed in th

installed, ope

used on a d

anty Conditi

arranty would

misuse, abuse

aim 

Warranty –

aws 

Product from

th guarantee

acement or 

r damage. Yo

e quality and 

ded by this W

 have under 

rranty 

s that the Pro

mences the p

f installation o

nths after the

) subject to th

cessories an

ir or replace 

nditions 

espect of the

rom Pylontec

Pylontech se

he Territory a

erated and m

daily cycle ba

ons). 

d be inapplic

e, accident o

1/4

– UP2500

an Authorize

es that cann

refund for a

ou are also e

the failure do

Warranty are 

the Consum

oduct will be 

period of Fiv

of the Produc

e date the Pro

he conditions

d tool kit item

the Product 

e Product on

ch or an Auth

erial number

and indoor en

maintained in

asis applicatio

cable if the de

or non-observ

4  

0 Lithium

ed Reseller 

not be exclu

a major failu

entitled to ha

oes not amo

in addition to

mer Law or an

free of defec

ve (5) years f

ct; or 

oduct was m

s in clause 3

ms provided 

if the Produ

ly apply if th

horized Rese

r; 

nvironment;

n accordance

on,  

efect in or fa

vance of the 

m-ion Ph

in the Territo

ded under t

ure and com

ave the good

unt to a majo

o all other rig

ny other law 

cts caused b

from the earl

manufactured

3 and the Exc

with the Prod

ct is defectiv

e Product:

eller in the Te

e with the Pro

ailure of the P

Product. 

osphate

ory and the C

he Territory 

mpensation 

ds repaired o

or failure. 

ghts and rem

that cannot b

by improper w

ier of: 

, 

clusions in cl

duct. 

ve and return

erritory; 

oduct Manua

Product’s per

e Battery 

Consumer La

Consumer 

for any oth

or replaced if

medies in res

be excluded.

workmanship

lause 5. This

ned during th

al; and 

rformance is

System

aw applies, th

Law. You a

er reasonab

f the goods fa

pect of the 

. 

p or defective

s warranty do

he Warranty 

attributable 

he 

are 

bly 

ail 

e 

oes 

to 



 

                    
 
UP19WP70 

 

Claims

directly

 
You mu

1. if Y

2. if Y

pu

the

 
In orde

1. pre

2. sub

3. pro

the

 
To mak

 

Ad

Po
Te
Fa

Em

 
Pylonte

comple

the cla

 
If You 

govern

3rd par

be resp

 
If any t
a) Th

b) Th

c) Th

d) Co

ch

e) Co

 
If the P

produc

technic

    

081 

s can be mad

y. 

ust, within 48

You registere

You did not re

rchase and e

e warranty ca

er to claim un

esent the cer

bmit the invo

ovide the Py

e Minimum C

ke a claim to

ddress: No. 7

ost Code: 20
lephone： +
x: +86 21-51

mail: service@

ech may co

ete root analy

im will be ma

dispute Pyl

nment certifie

rty evaluation

ponsible for t

testing of the
he test is bas

he ambient te

he initial tem

onstant volta

harge current

onstant volta

Product is no

ct or differen

cal informatio

de to the Aut

8 hours of a 

ed the Produc

egister the Pr

either emaili

ard to the Au

nder this War

rtificate of wa

oice for the p

ylontech syst

Capacity has 

o Pylontech d

73, Lane 887

01203 
+86 2151317
1317698 

@pylontech.

ntact You fo

ysis testing o

ade by Pylon

lontech’s ve

ed testing lab

n service cha

the testing co

e Product’s c
sed on single

emperature o

perature of t

age (28.5V) c

t less than 1A

age (23.2V) c

 longer avail

nt product or

on available. 

2/4

horized Rese

defect being

ct, completin

roduct, comp

ng a copy to

uthorized Res

rranty, You m

arranty decla

rocurement 

tem log data

been achiev

directly, pleas

7, ZuChongz

7693 / +86

com.cn 

or further inf

of the Produc

ntech. 

rification of 

b or a certifi

arge (unless

osts). 

apacity is req
e UP2500 ba

of the Produc

he battery ce

constant curr

Amps. 

constant curr

able, Pylonte

r parts with 

4  

eller from wh

g discovered,

ng the claim f

pleting the wa

o Pylontech a

seller from w

must: 

aration in its o

of the Produ

a recorded by

ved (but this 

se contact:

zhi Road, Zha

2151317697

formation re

ct to provide 

the claim, t

ed 3rd party

s your claim i

quired, the te
attery module

ct must be 2

ell must be 2

rent (22A) ch

rent (22A) dis

ech may, at 

equivalent f

hom the Prod

, notify Pylon

form on the P

arranty card 

at the below 

whom the Pro

original form

uct indicating

y the Produc

would not be

angjiang Hi-T

7 

egarding a d

evidence su

the Product 

y testing com

s proven to b

esting must o
e.  

25℃±2℃ 

25℃±1℃ 

harge till all th

scharge till b

its discretion

functions an

duct was pur

ntech of a cla

Pylontech we

provided with

email addre

oduct was pu

; 

the date of d

ct as an indi

e determative

Tech Park, P

defect. Pylon

upporting the

must be ev

mpany. You w

be valid, in w

occur in the f

he cell voltag

battery low vo

n, replace the

d performan

rchased or fr

aim by: 

ebsite; or 

h the Produc

ess, or delive

urchased. 

delivery; and

ication of wh

e). 

Pudong, Sha

ntech may re

e claim. Final

valuated by 

will bear the

which case P

following con

ge above 3.5

oltage protec

e Product wit

nce accordin

rom Pylontec

ct at the time

ery or emailin

 

hether or not

nghai; 

equire You 

l verification 

an Territory

e cost of any

Pylontech wil

nditions 

55Vdc or till 

ction cut-off.

th a refurbish

ng to the lat

ch 

of 

ng 

t 

to 

of 

y 

y 

l 

hed 

test 



 

                    
 
UP19WP70 

 

5. Exc
 

To the 

or defe

1. Inv

2. Th

3. Th
tem

4. Ba

5. Yo

Pro

Ma

6. Tra

a s

7. Sto

a p

8. Ab

floo

9. An

wh

10. Re

con

11. Wa

12. Th

13. Ba

14. Fa

15. No

the

16. Th

 
6. Ge

 
This wa

 
If any p

unenfo

 
If any 

jurisdic

anothe

jurisdic

 
 
 

    

081 

clusions of

extent perm

ect has been 

verter or char

e Product be

e Product be
mperature ra

attery has not

ou treat the P

oduct outsid

anual; 

ansportation

sharp item; 

orage, install

person other 

buse, misuse

od, fire, extre

ny attempt to 

hether by phy

emoval and 

nfirmation fro

ater, conduct

e Product ha

attery have be

ilure to insta

ormal wear a

e performanc

eft or vandal

eneral pro

arranty is su

provision in t

orceable, illeg

provision in

ction or make

er jurisdiction

ction where it

f Warranty 

itted by law, 

caused or c

rger failure; 

eing installed

eing installed
nge listed in 

t been opera

Product impr

e the recom

, including bu

lation, comm

than Pylonte

e, negligence

eme cold we

extend or re

ysical means

reinstallatio

om Pylontech

tive dust or c

as been conn

een connect

ll, operate or

and tear or d

ce of the Pro

lism of the P

ovisions 

bject to the l

this docume

gal or void, th

n this docum

es this docum

n, then that p

t is unenforc

3/4

Pylontech ex

contributed to

d with inverte

d in an outdo
the Product 

ated properly

roperly, negl

mmended am

ut not limited

missioning, m

ech or a Pylo

e, accidents o

ather, or oth

educe the life

s, programmi

on at anoth

h; 

corrosive gas

nected with d

ed with batte

r maintain th

deterioration,

duct; and 

roduct or an

aw of the Te

nt is unenfor

hen that prov

ment is unen

ment or any 

provision is s

eable, illegal

4  

xcludes all lia

o by the follow

ers or charge

oor environm
t Manual. 

y according to

ligently or in

mbient tempe

d by dropping

modification o

ontech’s cert

or force maje

her events ou

e of the prod

ing or others

her place fr

s; 

different type

ery not from 

e product in 

, or superfic

y of its comp

erritory. 

rceable, illeg

vision is seve

nforceable, 

part of it une

severed only

l or void. 

ability for the

wing: 

er which have

ent, or an en

o the produc

any other in

erature cond

g, trampling,

or repair of th

tified installer

eure events, 

utside the rea

uct without w

s; 

om the orig

e battery mod

Pylontech;

accordance 

cial defects, d

ponents. 

gal or void o

ered, and the

illegal or vo

enforceable, 

y in respect o

 Product to t

e not been ce

nvironment o

t manual. 

nappropriate

dition in acco

deforming, im

he Product th

r; 

including bu

asonable con

written confir

ginal installa

dules; 

with the Pro

dents or ma

r makes this

e rest of this 

oid in 1 juris

illegal or voi

of the operat

the extent tha

ertified by Py

out of the ope

e way, includ

ordance with

mpacting, or

hat has been

ut not limited 

ntrol of Pylon

rmation from 

ation withou

oduct Manual

arks that imp

s document o

document re

sdiction but 

id in 1 jurisd

tion of this d

at any damag

ylontech; 

eration 

ding using th

h the Produc

r spearing wi

 performed b

to lightning, 

ntech; 

Pylontech, 

ut the writte

; 

pact 

or any part o

emains in for

not in anot

iction but no

document in 

ge 

he 

ct 

th 

by 

en 

of it 

rce. 

her 

t in 

the 



 

                    
 
UP19WP70 

 
 
 

7. De

 
In this 

1. Au

2. Co

3. Mi

4. No

5. Pro

6. Pro

out

7. Py

Hi-

8. Te

9. Yo
 
 

Note:
Warran

on Pylo

Capac

the end

 
 
 
 
 
 
 
 
 
 
 
 

Geoffr

Gener
 
 
 

Pylon 

No. 73

Pudong

T+86-2

Eservic

Wwww

    

081 

efinitions 

 document:

uthorized Re

onsumer Law

nimum Cap

ominal Energ

oduct mean

oduct Manu

t how the Pro

ylontech me

-Tech Park, P

rritory mean

ou means the

: 
nty period co

ontech webs

ity/remaining

d of Warranty

rey Song 

ral Manager

Technologi

3, Lane 88

g, Shanghai 

21-51317697

ce@pylontec

w.pylontech.c

 

eseller mean

w means: Te

acity means

gy means th

s UP2500 lit

ual means th

oduct should

ans Pylon Te

Pudong, Sha

ns the countr

e natural per

ould be exten

site: http://ww

g capacity in 

y Period. 

r, Internatio

es Co., Ltd.

87, ZuChong

201203, Ch

7 | F +86-21-

ch.com.cn  

com.cn 

4/4

ns an approv

erritory Cons

s at least 80%

e initially rate

thium-ion pho

he instruction

d be installed

echnologies 

anghai. 

ry where YO

son that acq

nded to Seve

ww.pylontech

this docume

nal Division

 

gzhi Road, 

ina 

51317698 

4  

ved Pylontec

sumer Law 

% of the Nom

ed capacity o

osphate batt

ns and manu

d and operate

Co., Ltd of N

U purchased

quired the Pro

en (7) years F

h.com.cn/serv

ent would be 

n, Pylon Tec

Zhangjiang

h retailer or d

minal Energy

of the Produc

tery system m

uals issued b

ed. 

No. 73, Lane 

d the Produc

oduct. 

FOR FREE b

vice/support

not less than

chnology.

g Hi-Tech P

distributor in 

 during the W

ct as printed o

manufactured

by Pylontech

887, ZuCho

t. 

by successfu

,and the Min

n 70% of the

Park 

 the Territory

Warranty Per

on the label o

d by Pylontec

h with the Pro

ongzhi Road,

ully register y

nimum 

e Nominal Ca

y. 

riod. 

of the Produc

ch; 

oduct that se

 Zhangjiang 

your product 

apacity at 

ct. 

et 


